Ol Al g aghall Madl sgaal) [ 480 oy & Ao
Gharyan Journal of Technology, High Institute of Science & Technology Gharian
Issue (9), July- 2023- 52l 5 «goulil) aal)

(O daa B 4l dijlaall Lo dilase )
C\I\.&A dada u" “J
Ole dmladl L / Ly Al

Abstract:

This study aimed to identify the obstacles that limit the adoption of cloud
computing technology by Libyan commercial banks, as an alternative to the
traditional method of providing banking services. To achieve this goal, the study
relied on the descriptive analytical approach. The data was collected using a
questionnaire. It was distributed to a sample of 140 participants including
managers, departments’ heads and deputy heads and workers who work for the
National Commercial Bank, Jumhouria Bank and North Africa Bank in the city of
Gharyan. A total of 115 valid questionnaires were returned and analyzed using
statistical package software (SPSS). The study found that there are legislative,
technical, administrative, cultural and security obstacles that could limit the
adoption of cloud computing by the commercial banks. These obstacles are
relatively of similar importance and significant. Accordingly, the study
recommends to update the Libyan legislative and legal system, develop the human
resources of the banks, increase the awareness of cloud computing culture among
the banks’ customers, and also emphasize the importance of implementing the
necessary security and protection measures to safeguard the banks’ data and
information.
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